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Quality Policy

The main objective of Professional Subsea Service Ltd. is to fulfil and provide the highest level of
quality in the field of subsea services, encouraging and maintaining the highest levels of quality, safety,

professionalism and integrity in relations with our Customers, Suppliers, Subcontractors, Professional
Partners and other interested parties.

The General Director and employees of PSS Ltd. are proud to express our personal commitment to
understanding, satisfaction and, where possible, exceeding the requirements of our Client by continually
improving our processes and services.

As a team, we strive to understand and anticipate the current and future expectations of our Clients.
We achieve this by ensuring that the objectives of our service are related to the needs and expectations
of the Clients and that they are transferred to all Employees and Subcontractors. We measure customer
satisfaction and act on the basis of results that ensure a balanced approach between meeting the
Client's needs and working actively with all interested parties.

Our Company operates in accordance with the general requirements of ISO 9001, which is part of our
system; underwater services for offshore and inshore facilities have developed systems that allow us to
identify and carry out continuous improvement and efficiency of our quality management system, as
well as the continuous development of our services and our commitment to fulfill legal obligations.

This quality policy provides the basis for establishing and analyzing of quality objectives. The objectives
of quality are established and reviewed annually to ensure the continuous improvement of our quality
management system, the suitability of policies and the growth of our business.

We ensure that all Employees and Subcontractors receive a copy of our quality policy and
understand the requirements of our management systems and are fully aware of their responsibilities and
liability in servicing.

We take care of the proper fraining of the Personnel and Subcontractors, the availability of the
necessary certificates and competence in respect of the work to which it correspond.
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